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Comparison between the quality assurance activities of the International Telematic University UNINETTUNO and the Quick Scan instrument of the E-xcellence+ Project

According to the law nr. 370/99 the Italian Universities are required to collect at regular intervals the opinions of the attending students and send a specific report on the results of the surveys of the collected data to the National Committee for the Evaluation of the University System.

For this purpose the universities work out a questionnaire to be submitted to the students, in which the students give their opinions on the delivered subjects. There is a basic model for the Italian Universities they have to refer to that was worked out by the National Committee for the Evaluation of the University System. This model was adapted to the specific needs of the International Telematic University UNINETTUNO by the Evaluation Board by including questions that best take into account the peculiarities of e-Learning.

The final questionnaire’s structure used in UNINETTUNO quality assurance activities is organised as follows: 

· General information (students’ characteristics such as age, region, diploma, job type, study and work average times);

· Organisation of the university degree course in which the student is enrolled (students are asked to give their opinion on the workload, on the overall organisation of the study courses and on the educational offer flexibility level); 

· Organisation of the teaching activities (they are asked to tell if the exams modes are clear enough, if tutoring is efficient, is online tutoring activities are enough, if teachers and professors can be easily reached), 

· Training activities (they are required to give their opinion as it regards the self-assessment of the under-graduate skills, if the teachers and tutors’ presentations are clear enough, the fairness of the ECTS credits/study rates, the relevance of the treated issues for their future work life, the appropriateness of the educational material, the supplementary activities such as exercises, laboratories, seminars, usefulness of the learning supporting tools, if the administrative secretariat is easily reachable and if internships are useful).

Such structured questionnaire aims at highlighting the assessment of the quality perceived by the students, stressing the strong and weak points, as the courses beneficiaries understand them. This instrument is similar to that on which a customer satisfaction one is based. 

The E-xcellence Project Quick Scan is the first evaluation instrument that we want to test with this Project. The questionnaire is divided into 6 sections: 

· Strategic management

· Curriculum design

· Study course design

· Course delivery

· Support given to the staff

· Support given to the students

And it refers to evaluations related tot course design, to the technological platform and to the delivered services, essentially in terms of the management of the degree course delivering structure; therefore, evaluation is made in terms of design and monitoring of the services delivery and not in terms of final use. Therefore, the two instruments are adopted at different levels: the former at the final level, namely it is addressed to the course beneficiaries, the second one at starting level, namely to course management and it is a self-assessment instrument. 

However, the two instruments have some aspects in common. Even if from different perspectives, both questionnaires analyse some aspects in common that are linked to the learning process; actually, some of the questions included into Quick Scan overlap several ones included into the students’ questionnaire.

The table below shows the aspects that are in common between the two questionnaires and the related questions. 

	Scanned aspects 
	UNINETTUNO students questionnaire
	Excellence + Quick Scan

	Flexibility and customisation of the training path
	Question 10
	Questions 6 and 12

	Use of the tools to facilitate tutor-student interactions and quality of the tutoring support
	Questions 15, 16, 17 e 19
	Question 13

	Appropriateness of the educational material in relation to didactic planning and to the learning model 
	Questions 29 e 30
	Question 16

	Usefulness of the relations with the world of work in terms of educational purposes
	Question 35
	Question 8

	Self-assessment of the students’ past knowledge
	Question 20 
	Question 29

	Concrete possibility of developing a quality learning with the help of teaching staff and tutors capable of supporting students and a system allowing accessing to the administration services
	Questions 21, 22, 23, 24, 32, 33, 34
	Question 31

	Availability of a services chart
	Question 31
	Question 30


E-xcellence +: cross sectoral valorisation

